
Format and duration of the course

Three webinars. Two and a half hours each. 

POPIA CRASH COURSE FOR INFORMATION 
OFFICERS AND THEIR DEPUTIES 
LEARN SOME TRICKS OF THE TRADE ON HOW TO 
AVOID THE BOOBYTRAPS

• An overview of POPIA
• An introduction to Generally Accepted Compliance Practice Framework
• The duties (and liabilities) of Information Officers and Deputy Information Officers
• Creating and implementing a compliance f ramework
• Doing Personal Information Impact Assessments and managing information risk

For a sneak preview of what you will learn read Not another POPIA white paper: 
10 years, 10 lessons

3 – 5 March
26 – 28 May
25 – 27 August

R3 415.59 (incl VAT) (non-members)
R2 846.25 (incl VAT) (members)

Dates

Price

to register or email events@compliancesa.comClick here

https://forms.office.com/Pages/ResponsePage.aspx?id=zX4DtfBmEEKIoSbHQddQGesh2emSAGRGkEDTOLHviwZUNVFHSTlIWVVFN0lFSE82RzFPSTZKREM3RiQlQCN0PWcu
mailto:events@compliancesa.com
chrome-extension://gphandlahdpffmccakmbngmbjnjiiahp/https://novcon.co.za/wp-content/uploads/2020/06/200625_10-years-10-lessons-white-paper.pdf
chrome-extension://gphandlahdpffmccakmbngmbjnjiiahp/https://novcon.co.za/wp-content/uploads/2020/06/200625_10-years-10-lessons-white-paper.pdf


A POPIA MASTERCLASS. HOW TO 
IMPLEMENT A POPIA PROGRAMME 
EVERYTHING INFORMATION OFFICERS AND THEIR 
DEPUTIES NEED TO KNOW!

During this three-month course, you will work your way through implementing a 
POPIA Programme. Our experts will guide you and give you templates, tools and 
tricks along the way. It includes over 30 hours of instruction!

You don’t have to take the Crash Course to qualify for this masterclass, but it will 
make things easier. 

This course will cover: 
• Crash Course 2.0. We’ll cover the basics, but we’ll take a more in-depth look
• The policies you need and how to implement them
• How to design practical POPIA training: Changing minds and work habits
• How to monitor compliance
• How to report to the board
• A standard implementation plan to help you get started

What you will get:
• A whopping 30.5 hours with our POPIA experts
• A full set of policy templates which you will customise for your organisation
• A template information security standard
• A template records retention schedule
• An SOP on SOPs
• A personal information impact assessment procedure and templates
• The opportunity to try and stump our experts with your POPIA questions
• Interaction with other people who are in the same POPIA boat
• A barrel of laughs
• The option of one-on-one coaching f rom our experts at a reduced rate

For a sneak preview of what you will learn read Not another POPIA white paper: 
10 years, 10 lessons

Format of the course
The POPIA crash course is three webinars of two and a half hours each. The rest of the 
course consists of six virtual Work Labs of four hours each, spread over three months. 
Before each Work Lab, we will give you a set of templates and tasks to perform for the 
next worklab. You will submit your work and receive feedback during the Work Lab. 

to register or email events@compliancesa.comClick here

https://forms.office.com/Pages/ResponsePage.aspx?id=zX4DtfBmEEKIoSbHQddQGesh2emSAGRGkEDTOLHviwZUNVFHSTlIWVVFN0lFSE82RzFPSTZKREM3RiQlQCN0PWcu
mailto:events@compliancesa.com
chrome-extension://gphandlahdpffmccakmbngmbjnjiiahp/https://novcon.co.za/wp-content/uploads/2020/06/200625_10-years-10-lessons-white-paper.pdf
chrome-extension://gphandlahdpffmccakmbngmbjnjiiahp/https://novcon.co.za/wp-content/uploads/2020/06/200625_10-years-10-lessons-white-paper.pdf


Dates

POPIA - CRASH COURSE 01 

POPIA - CRASH COURSE 02 

POPIA - CRASH COURSE 03 

Price
R10 929.60 (incl) VAT (non-members)
R  9 108.00 (incl VAT) (members)

3 - 5  MARCH

10 MARCH

25 MARCH

8 APRIL

14 APRIL

28 APRIL

12 MAY

26 -28 MAY

2 JUNE

17 JUNE

29 JUNE

14 JULY

28 JULY

11 AUGUST

25 - 27 AUGUST

1 SEPTEMBER

15 SEPTEMBER

29 SEPTEMBER

13 OCTOBER

28 OCTOBER

10 NOVEMBER

1. Assess the impact of POPIA on your organisation

2. Create a (POPIA) compliance framework

3. Do personal information impact assessments

4. Assess forms and write privacy notices

5. Perform third party risk management

6. Manage security incidents

1. Assess the impact of POPIA on your organisation

2. Create a (POPIA) compliance framework

3. Do personal information impact assessments

4. Assess forms and write privacy notices

5. Perform third party risk management

6. Manage security incidents

1. Assess the impact of POPIA on your organisation

2. Create a (POPIA) compliance framework

3. Do personal information impact assessments

4. Assess forms and write privacy notices

5. Perform third party risk management

6. Manage security incidents

Click here to register or email events@compliancesa.com

mailto:events@compliancesa.com
mailto:events@compliancesa.com
https://forms.office.com/Pages/ResponsePage.aspx?id=zX4DtfBmEEKIoSbHQddQGesh2emSAGRGkEDTOLHviwZUNVFHSTlIWVVFN0lFSE82RzFPSTZKREM3RiQlQCN0PWcu


YOU’RE IN THE 
CAPABLE HANDS OF:

Elizabeth is the founding director of Novation Consulting. Novation brings 
together a band of rehabilitated lawyers, change managers, information designers, 
risk managers, and troublemakers. They combine their powers to design legal, 
compliance and risk management solutions that make sense. They turn 
compliance on its head, shake the nonsense out of its pockets and present it in a 
f resh and exciting way. Yes, it’s possible. You’ll see. 

She’s also a founding director at Hey Plain Jane; an information design agency. 
At HPJ, they turn complexity into clarity and help organisations connect with their 
users again.

Her areas of expertise and interest include 
• information governance,
• consumer law,
• plain language writing, and
• designing and presenting training.

She has a Masters (cum laude) in Consumer Law (the force is strong with her). 

In her spare time, she drinks and she writes things. She co-wrote A Guide to the 
Protection of Personal Information Act.  She is also the author of Consumer Law 
Unlocked, a co-author of the hefty Commentary to the Consumer Protection Act 
and wrote chapters on the Consumer Protection Act in The Law of Contract in 
South Africa and The Law of Commerce in South Africa. 

Elizabeth loves Lego, sneakers, zombies and white wine. She hates the comic sans 
font, sweet potato in all its forms, and most other attorneys. Her time at Webber 
Wentzel left her with a severe allergy to suits and office shoes, and she’s terrified of 
moths. It is a thing – read about it. 

Elizabeth de Stadler

https://novcon.co.za/
https://www.heyplainjane.com/
http://www.fearof.net/fear-of-moths-phobia-mottephobia/


Celesté Schlebusch is the Managing Director of Jirrah Governance Consulting 
(Pty) Ltd. She started the company to bring a practical compliance risk manage-
ment approach to organisations of any size.  

Celesté holds B.Proc LLB degrees f rom the University of Johannesburg, Certificate 
in Internal Audit f rom the University of Pretoria, and a Certificate in ISO 14001:2004 
Lead Auditor in terms of 19011 f rom the University of Potchefstroom. She holds a 
C.Prac (SA) & International Certified Compliance Professional (ICCP) designation.

She has an impressive resume that includes
• Legal Advisor to low-income groups
• Internal Audit at FirstRand Bank where she established a Governance, Risk and

Compliance Internal Audit team responsible for auditing compliance, legal and
risk functions and Basel compliance throughout the Group.

• Group Compliance Officer for a listed insurer.

She’s been a member of the Compliance Institute for many years and is a member 
of the Compliance Institute’s Education, Training and Professionalism Committee. 
Just because she loves training and sharing her knowledge and experience, doesn’t 
mean she’s a know-it-all. 

Register by sending an email to events@compliancesa.com

Celesté Schlebusch

https://jirrah.co.za/governance/
https://jirrah.co.za/governance/
mailto:events@compliancesa.com



